2004/2005 Open Claims — Update
Mediation, Appraisal, Litigation and Supplements/Others

: Still
Claim Open Claims Closed pending Percent
L ocation (as of (as of (as of Closed
6/18/2007) 7/30/2007) 7/30/2007)
Mediation 290 120 170 41%
Appraisal 1,482 334 1,148 22.5%
Litigation 789 48 741 6%
Supplements/ 769 476 293 61.8%
Others
Total 3,330 978 2,352 29.3%




